
    
 
FAQs: 
 
Q: What comes in the box? 
A: Base station, sock electronics, & three sock sizes to fit the child as they grow, S-M-L 
 
Q: What is the Bluetooth range of the sock to the base station? 
A: There is no set range based on the fact that each home is structured differently. Using the Blue 
notification on the Base Station is the best way to figure out the best placement for the Owlet in 
your home. But Depending on the home the distance can be up to as much as 100’ 
 
Q: What is the battery life of the sock? How long does it take to charge? 
A: The battery life of the Owlet is 18 hours - but we recommend that you charge it everyday - you 
charge sock by plugging it into base station. It takes approx. 30 min to fully charge. 
 
Q: How long should baby wear the Owlet for? 
A: The sock is designed to be worn up to 1 year, however many parents continue to use the 
Owlet up until 18 months or so. 
 
Q: Can the socks be washed? 
A: Yes. When washing smart sock and changing sizes, remove electronic sensor. 
 
Q: Can you put socks or footie PJ’s over the sock?  
A: Yes 
 
Q: Can you change the preset zones?  
A: No, with over 200 billion heartbeats monitored Owlet has determined the safest levels to notify 
 
Q: Will the Bluetooth signal harm my baby?  
A: The Owlet uses a 1/13 of Bluetooth signal compared to an iPhone Plus  
 
Q: Will it have any negative long-term effects? 
A: Pulse oximetry has been used in US hospitals since 1987 and no long-term effects have been 
found. Pulse oximetry traditionally does not burn or harm patients and we have taken further 
steps to minimize any risk. If used as advised, it should not cause any harm to the baby. 

Q: Is it considered a medical device? 
A: No, this is not a medical device. Owlet is only intended to be a health and wellness device and 
does not claim to prevent or treat any medical condition. 
 
Q: Can the baby kick the sock off?  
A: The improved sock design has two secure Velcro straps, one that wraps around the baby’s 
ankle to prevent this. 
 
Q: Can you dim the base station light?  
A: Yes 
 
Q: What if you don’t have wifi in your house? 
A: The smart sock and the base station do not need wifi to operate. They will still work if the wifi 
goes out. 
 
Q: What happens to the monitor if the power goes out? 



A: If the Base Station loses power it will not work. It is recommended that you do not rely on the 
Owlet in the instance of a power outage. 
 
Q: Do you have to use the App? 
A: No you do not have to continually use the app. However, it is required during setup. 
 
Q: What if I don’t have a smart phone? 
A: You can use any other Apple device. That means you can use an iPad, or iPod as long as it is 
running iOS 8 or higher. 
 
Q: Can you view history data?  
A: Currently you can only view real-time data. The NEW Connected Care app will allow you to 
view histories, sleep time, and view notifications details 
 
Q: What is the sock fabric made of?  
A: The sock is made from hypoallergenic, organic cotton 
 
Q: Do you have a satisfaction Guarantee? 
A: Yes, we offer a 45-day satisfaction guarantee. 
 
Q: Can HSA/FSA funds be used to purchase an Owlet? 
A: Yes 
 
Q: Is there a warranty? 
A: The warranty on the monitor is one year. 
 
Q: What should customers do if the Owlet isn’t working properly? 
A: Call customer service, we have a very dedicated group of customer service agents that are 
available for customers to reach out to. 
 
Consumer Support # 1-866-348-1767  
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