Thank you for your interest in working with Acelleron. We are a health and
wellness company, providing innovative solutions to families, employers, and health care
providers through quality education, support, and products.
Specifically, Acelleron can supply nebulizers direct to your facility, so patients can start
aerosol treatments without having to wait for their prescription to be filled. You will have
peace of mind knowing your patient leaves the office with a nebulizer. We believe our service
reduces emergency room visits for your patients as well as after-hour calls to your facility.
This increases patient compliance as well as continuum of care.
We typically provide six Respironics nebulizer compressor kits at a time, at no cost to
your facility. When you have a patient that needs the equipment, you would simply fill out and
fax the paperwork in the box (including the patient visit notes supporting medical necessity)
and we bill the patient’s health insurance plan for the purchase. We have been providing this
service throughout New England since 2004 and would be happy to connect you to some of
our existing referral sources.
In addition, Acelleron provides breast pumps, maternity belts, maternity
compression socks, and blood pressure monitors covered under health insurance and
Medicaid plans along with a host of mom and baby products to purchase out of pocket.
As an accredited home medical equipment supplier through Community Health
Accreditation Partner (“CHAP”), we are committed to transforming the customer experience
by applying our expertise in health insurance, medical equipment, wellness services, and
technology. This customer dedication allows us to deliver the highest standards of care,
resulting in long-standing relationships with over 2,000 pediatric centers, physicians,
children’s hospitals, and OB/GYN practices.
We look forward to the opportunity to work with your facility. To ensure the best
possible service, we provide a dedicated account manager and an online provider portal
(acelleron.com/providerportal) where you can access dispensing workflows, reference
sheets, blank forms, FAQs, and order more nebulizers. On the back side of this page, we
provide contact information, account manager information, and operations department
contact information.
Best Regards,
The Respiratory Division of Acelleron

Respiratory Department Information:
Headquarters Address: 21High Street, Suite 303, North Andover, MA 01845
Phone: 877-932-6327 Option 3 | Email Address: respiratory@acelleron.com
Respiratory Order Fax (Main Line): 866-221-0676
Missing Information Fax: 978-824-8766

Respiratory Account Managers:
 Stan Levine | Cape Cod, South Shore, Central and Western Massachusetts
508-985-8606 or slevine@acelleron.com
 Odris Chege | North Shore, Boston, Central and MetroWest Massachusetts
978-835-3549 or odris@acelleron.com
 Holly Mielcarz, RN, IBCLC | New Hampshire | Maine
603-738-6183 or holly@acelleron.com
 James Barone | Connecticut
203-606-9681 or jbarone@acelleron.com

Respiratory Operations Department:
Lauren Clark, CLC | Operations Manager | ext. 117
Melinda Nagy | Senior Customer Care Specialist | ext. 113

